
Persons Points of VieW-A News Bulletin to Persons, their Families and Advocates

Mission

The mission of the bulletin is to provide timely news from the Agency on matters affecting
Persons and to report what Persons are doing and saying.

Distribution

This is a special kind of E-Mail from Customer Services distributed by the Internet to
Clubhouses, Drop In Centers, Managed Care Network Providers MCPNs), Sub-Contractors,
Carve Outs, Advocacy Groups, and individuals-Persons, family members, friends and the
interested public who have submitted us their e-mail addresses.

All Clubhouses, Drop In Centers, MCPNs, Sub Contractors, Carve Outs, and Advocacy Groups
have been instructed to print, copy, distribute and post to bulletin boards and, where appropriate,
read to Persons at weekly or monthly meetings.

Bulletins are also distributed at monthly Agency/Person meetings and Persons are instructed to
provide us with E-Mail addresses of their providers so that they can be added to our electronic
mailing lists. MCPN's have been asked to provide us with E-Mail addresses of their
subcontractors so that they can receive, post and distribute these bulletins.

The bulletins are also posted on our Web site at www.dwccmha.con:!

Person Feedback

Persons are encouraged to post their questions, comments, and news via e-mail through the Web
Site by clicking the Editor's E-Mail address. Those who do not have access to the Internet are
asked to call 313-833-2033.
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