


Language translation is 
provided free of charge

How Customer Service 
Can Help You

Consumers look forward to the Monthly Consumer Meetings so they can share their suggestions.

Outreach Your  Satisfaction

Access to Service
The Detroit-Wayne County 

Community Mental Health Agency’s 
(DWCCMHA) Customer 

Service Unit is here to serve you

We want to help you understand the 
services and benefi ts to which you are 
entitled. We are here to assist you 
with access to services, providers, 
community resources, appeals and 
grievances and information to help you 
make informed choices.

Customer Service also organizes, 
coordinates, and supports planned 
learning opportunities. We can provide 
you with educational materials to 
help you learn about your services 
and mental health concerns.  These 
publications are available by request 
and available in other languages.

Become Involved
As a Consumer with D-WCCMHA, 
there are many opportunities for you to 
shape services and programs. For more 
information call Customer Service at 
888-490-9698.  

Here are a few of the activities we 
provide:
• Partnership Initiative Meetings
• Monthly Consumer Meetings
• Consumer Advocacy Meetings
• Peer Support Trainings and Referrals
 • Town Hall Meetings
• Representation on Agency 
    Committees
• Persons Points of View Consumer    
   Newsletter
 • Outreach Focus Groups

Customer Service offers support groups 
and structured learning opportunities. 
Through our monthly Consumer 
meetings, Customer Service provides 
an opportunity for discussion and 
training on topics such as:

 Recovery Housing

 Transportation Employment

 Crisis Management Anti-Stigma

 Jail Diversion Self-Determination 

 Substance Abuse Peer Support

Co-Occurring Planning

us. We are here to help you with any 
problems or questions you might have 
regarding services. Just give us a call.
We can assist with:

• Complaints
• Recipient Rights Referrals
• Filing a Grievance or an Appeal
• Medicaid Fair Hearing

If you feel your rights have been 
violated, please call Recipient Rights at 
888-339-5595.

We Want to Hear From You
What you think about your services is 

important to us. Customer Service wants 
to hear from you. Feel free to call or 

write to us about your 
comments, suggestions, 

and/ or concerns.

We are available to assist you 
Monday through Friday

Our mailing address is: 
Customer  Service

D-WCCMHA, 
640 Temple, Detroit, MI  48201

Y our satisfaction is very important to 

8 a.m. to 4:30 p.m. at
888-490-9698.


