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How to Obtain 
Emergency & 

After-Hours 
Mental Health 

Services
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Contact Information

Detroit-Wayne County
Community Mental Health Agency

640 Temple
Detroit, MI  48201

General Offi ce
313-833-2500

Customer Service
Phone: 888-490-9698

Fax: 313-833-2217
Fax: 313-833-4280

TDD Line: 800-630-1044

Grievance and Appeals
888-490-9698

Fax: 313-833-4280

Family Support Subsidy
313-833-2493

Fax: 313-833-4150

24-Hour Crisis/Information & Referral Line: 
800-241-4949 or 

313-224-7000
TDD: 866-870-2599

Mental Health 
Emergencies or 

Crisis Intervention
Call anytime:
24-Hours/7 days

313-224-7000
Or

800-241-4949
TDD: 866-870-2599

Prior authorization is not 
required for emergency 

medical services
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24-Hour Crisis/Information
 & Referral Line: 

800-241-4949 or 866-870-2599

Emergency and After-Hours 
Access to Services

A mental health “emergency” 
is when a person is at direct and 
immediate risk of seriously harming 
themselves or someone else. If you 
have a mental health emergency 
you should seek help right away. 
You can call:

24-Hour Crisis/Information
 & Referral Line
800-241-4949

TDD 866-870-2599

The Help Line provides crisis 
intervention, suicide prevention, 
mental health information, and 
referral to services throughout 
Wayne County.

For Adults

Psychiatric Intervention Center 
(P.I.C.)

33101 Annapolis Suite B
Wayne, MI  48184

734-721-0200

Detroit Receiving Hospital
4201 St. Antoine
Detroit, MI  48201

313-745-3546

Sinai/Grace Outpatient
14800 W. McNichols

Detroit, MI 48235
313-966-3300

For Children and 
Adolescent Services

The Guidance Center
13101 Allen Rd.

Southgate, MI  48195
734-785-7704

After 5pm & weekends
888-711-5465

Crisis Screening and 
Referral Services

Crisis Screening and Referral 
Centers ensure immediate help, in 
person or by phone, for individuals 
experiencing a mental health 
crisis.

Mental Health Services are avail-
able for all eligible Wayne County 
residents.  The population we serve 
includes adults, adolescents and 
children with serious emotional 
disturbances.  The program also 
serves persons with severe and   
persistent mental illness, persons 
with developmental  disabilities 
and persons with substance use 
disorders.


