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Important Phone Numbers

 Detroit-Wayne County
Community Mental Health Agency

640 Temple
Detroit, MI 48201-2558

General Office
313-833-2500

Customer Service
Phone: 888-490-9698

Fax: 313-833-2217
Fax: 313-833-4280

TDD Line: 800-630-1044

Grievances
888-490-9698

Fax: 313-833-4280

Family Support Subsidy
313-833-2493

Fax: 313-833-4150

Office of Recipient Rights
888-339-5595

TDD Line: 888-339-5588

24-Hour Crisis/Information  
and Referral Line:
800-241-4949 or

313-224-7000
TDD Line: 866-870-2599

Welcome

Detroit-Wayne County Community Mental Health Agency September 2007

Don’t Forget Your Orientation!

Upon completion of your orientation, you will be expected 
to sign and date forms that prove you were provided an 
orientation.

Suggestions & Concerns

The Agency’s Customer Service staff is interested in 
your suggestions and concerns. 

A Customer Service Representative can be reached at:

313-833-3232 or 888-490-9698
TDD Line: 800-630-1044

You can write to us at:
DWCCMHA

Customer Service Office
640 Temple 2nd Floor
Detroit, MI 48201-2558

Language Translation is  
Provided Free of Charge

Because you are important to us, one of Detroit-Wayne 
County Community Mental Health Agency’s providers will 
be presenting you with an orientation to go over  materials 
and to answer any questions that you might have regarding 
your care. They will also familiarize you with the phone 
number(s) you may call if you have questions at a later 
date..



Provision of Services

The Agency oversees services in coordination and 
collaboration with five (5) Managers of Comprehensive 
Provider Networks (MCPNs) and over 80 provider orga-
nizations.

The MCPNs are listed below:
CareLink Network

(Persons with Mental Illnesses)
888-711-5465

Gateway Community Health, Inc.
(Persons with Mental Illnesses)

800-973-4283
Community Living Services

(Persons with Developmental Disabilities)
734-467-7600

Consumer Link Network
(Persons with Developmental Disabilities)

888-711-5465
Synergy Partners, LLC

(Persons with Developmental Disabilities)
866-724-7544

Your Orientation

Your Service Provider will provide a New Consumer Ori-
entation where you should receive the following informa-
tion along with other educational materials:
	 • Detailed information about your MCPN  
		  and Assigned Provider
	 • Consumer Handbook which will tell you  
		  about the Agency, benefits, how to ac 
		  cess services, and enrollee rights
Pamphlets on:
	 • Recipient Rights 
	 • Understanding Grievance and Appeals

Grievances & Appeals: D-WCCMHA is available to as-
sist you with grievances or appeals related to Community 
Mental Health Services. If you are unhappy with the qual-
ity of your services or how you are being treated at your 
Service Provider or Coordinating Agency, you may file a 
complaint called a grievance. A grievance can be filed 

Office of Recipient Rights: The Agency’s Office of Re-
cipient Rights is responsible for handling any and all com-
plaints about your rights as a mental health consumer. 
There are Rights Representatives to ensure that your 
rights are not violated. If you feel your rights have been 
violated you should inform the Rights Staff. They are 
available to assist you Monday – Friday, 8:00 a.m. until 
4:30 p.m., at 888-339-5595.

Out of Network Services: When you make a request 
to receive services outside of your assigned MCPN or 
require a service that is not available in the provider com-
munity of the MCPN, you must contact your MCPN Uti-
lization Management (UM) staff to locate and authorize 
the service if it meets the necessary criteria. If you need a 
referral, but the service is not within the scope of service, 
your MCPN can authorize the service. The UM staff shall 
facilitate the referral and follow up with you to determine 
whether or not the referral was successful. No prior au-
thorization is needed for out of network services.

Disclaimer: With the diversity of services available in 
Wayne County it is not expected that out-of-network ser-
vices will be utilized with any frequency.                   

orally or in writing. For help with a grievance, call 

Coordinating Agency (CA). Your grievance will be 
resolved within 60 days. An Agency Customer Service 
Grievance & Appeals Coordinator is available to assist 
you at 888-490-9698 or 313-833-3232 Monday—Friday 
8:00 a.m. until 4:30 p.m.

AGENCY MISSION STATEMENT
 To lead and support a community 

 system that provides and manages an array of  

adults with severe and persistent mental illness, 
 individuals with developmental disabilities,  
children with severe emotional disturbance,  
individuals with substance use disorders,  

their families and the community.

Who We Are The Detroit-Wayne County Commu-
nity Mental Health Agency (D-WCCMHA) is a division of 
Wayne County government. The Agency is contracted 
with and funded by the State of Michigan’s Department 
of Community Health to oversee the provision of treat-
ment, services, and supports for persons with mental 
illnesses, developmental disabilities, severe emotional 
disturbances, and substance use disorders. The Agency 
has been providing services for consumers of mental 
health services for over 42 years.

Our Customer Service Office: is here to help you 
understand the system of care. Customer Service 
Representatives are available:

Monday—Friday, 8:00 a.m. until 4:30 p.m.  
at 888-490-9698 or  313-833-3232.

“Welcome to Detroit-Wayne County 
Community Mental Health Agency’s  

System of Care”

supports, services, care and treatment that honors 
choice and advances the quality of community life for  

WCCMHA Customer Service; or the Substance Abuse 


