BENEFITS CONTACT INFORMATION

Blue Cross Blue Shield of
Michigan

Blue Healthcare Bank

Delta Dental Plans

DENCAP Dental Plans

Employee Benefit Concepts

Epic Hearing

Golden Dental Plans, Inc.

Hartford Group Life

Health Alliance Plan (HAP)

Health Management Systems of
America (HMSA)

The Hearing Center of Excellence

Heritage Vision Plans

Midwestern Dental Plans

Mutual of Omaha Group Life

Wayne at Work

Wayne County
Benefit Administration Division

Wayne County
Employee Retirement System

Wayne County
Probate Court Personnel Dept.

PPO, Traditional and HDHP Medical and
Prescription Drug Plans
Traditional Dental Plan

Health Savings Account (HSA) Plans

Supplemental dental plan

Supplemental dental HMO plan

Flexible Spending Account Plans

Discount Hearing Care / Aid Plan

Dental HMO Plan

Life insurance for Wayne County and
Wayne County Probate Court active

employees

HMO Plan

Employee Assistance Program (EAP)

Discount Hearing Care / Aid Plan

Vision Plan

Supplemental dental HMO plan

Life insurance for Wayne County Third
Circuit Court active employees

Voluntary Benefit Plans

Administration of Health and Disability
Benefits, FMLA and ADA for employees
and retirees of Wayne County, Wayne
County Probate Court and Third Circuit
Court

Retirement Plans
Deferred Compensation Plans
Life Insurance Plans

Human resources and personnel
services for employees of the Wayne
County Probate Court

Customer Service: (800) 921-5504
Blue Card Program: (800) 810-BLUE
Hours: Mon. - Fri. 8:30 AM to 5:00 PM
Website: www.bcbsm.com

Customer Service: (800) 663-2583
Hours: Mon. - Fri. 8 AM to 9 PM
Website: www.bluehealthcarebank.com

Customer Service: (800) 422-4234
Website: www.deltadental.com

Customer Service: (800) 422-4234
Hours: Mon. - Thu. 9 AM to 5 PM, Fri. 9 AM to 3:30 PM

Website: www.dencap.com

Customer Service: (800) 355-8040
Hours: Mon. - Fri. 8:30 AM to 4:30 PM
Website: www.mytakecare.com

Customer Service: (866) 956-5400
Website: www.epichearing.com

Customer Service: (800) 451-5918
Hours: Mon. - Fri. 9 AM to 5 PM
Website: www.goldendentalplans.com

Customer Service: (800) 523-2233
Website: www.thehartford.com

Customer Service: (800) 422-4641
Hours: Mon. - Fri. 7 AM to 7 PM, Sat. 8 AM to Noon

Website: www.hap.org

Customer Service: (800) 847-7240
Hours: 24 hours a day, 7 days a week, year round
Website: www.hmsanet.com

Customer Service: (877) 443-2748
Website: www.hearingexcellence.com

Customer Service: (888) 322-0919
Hours: Mon. - Fri. 9:00 AM to 5:00 PM
Website: www.heritagevisionplans.com

Customer Service: (800) 544-6374
Website: www.midwesterndentalplansinc.com

Contact Third Circuit Court Human Resources
Department

Customer Service: (866) 51-WAYNE or (866) 519-2963
Hours: Mon. - Fri. 9:00 AM to 4:30 PM
Website: www.wayne-at-work.com

Office: (313) 224-7721 or (877) 220-7721

Fax: (313) 967-6027

Hours: Mon. - Fri. 8 AM to 4:30 PM

E-Mail: benefits@co.wayne.mi.us

Website: www.waynecounty.com or http://intranet.wc

Office: (313) 224-5890 or (888) 600-6033
Hours: Mon. - Fri. 8 AM to 4:30 PM

Website: www.wcers.org

Office: (313) 224-8373
Hours: Mon. - Fri. 8 AM to 4:30 PM

Website: www.wcpc.us
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